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Draw Maps with Clear Signs

Measure Well Your Steps and Missteps

. Personal Loyalties Have Corporate Consequences

. Doing or Delegating: Knowing When to Listen or to Let Go
. Feed the Good Horses Well

. Expect the Unexpected

. Exercising Your Options Is a Healthy Workout

Wise Advice Is to Seek It

Givers and Takers

10. Plan Your Work then Work Your Plan

Appendix: Topical Advice from the Business World



